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PROBLEMS AND DIFFICULTIES OF CHINESE IMMIGRANTS
IN NORTH AMERICA -SELECTED CASE STUDIES

By

Pency, Su-Yuan Wu
June, 1997

The purpose of this project was to investigate and explore problems and difficulties of
Chinese immigrants in North America. To accomplish this purpose, a review of related
literature was conducted. Additionally, selected recent Chinese immigrants in Vancouver,
British Columbia, Canada were interviewed and their testimony was analyzed.
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CHAPTER I

BACKGROUND OF THE PROJECT

Introduction

The subject of Emigration and of Immigration is one of great interest and
of no little difficulty, and has been for centuries a matter of engrossing
concern, in its causes and consequences, both to the countries of origin and
of destination, though in different and conflicting ways. The very extent of
this movement of population across land and seas and of its amazmg
consequences are astonishing (MacDonald, 1966, p. 1).
In the above statement, MacDonald has emphasized that immigration and its
consequences have posed difficult issues for immigrants around the world, no matter where
they settled or how long they have lived there. Immigrants have faced a wide range of
complex problems, including prejudice, violence, restrictive laws and racism from all levels
of society.

Li ( 1992) observed that Chinese immigrants encountered discrimination by not being
treated equally with European and American immigrants. Opportunities for work for Chinese
were less than those afforded other immigrants. Li stated (p. 268):
The Chinese were denied many basic rights, including the right to pursue a
living in many occupations. The institutional racism produced a hostile social
environment in which the Chinese struggled to survive.
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Purpose of the Project

The purpose of this project was to investigate and explore problems and difficulties of
Chinese immigrants in North America. To accomplish this purpose, a review of related
literature was conducted. Additionally, selected recent Chinese immigrants in Vancouver,
British Columbia, Canada were interviewed and their testimony was analyzed.

Limitations of the Project

For purposes of this project, the following limitations were identified:
1.

Research:

The preponderance of research and literature reviewed was limited

to the past ten (10) years.
2.

Scope:

The project focused on the Chinese immigrant population in North

America.
3.

Target Population:

Testimony obtained from recent Chinese immigrants to

North America was utilized .

Definition of Terms

Significant terms used in the context of this project included:
1.

Community:

Any set of social relationships operating within certain boundaries,

locations, or territories. The tenn has descriptive and prescriptive connotations in
both popular and academic usage. It may refer to social relationships that take place
within geographically defined areas or neighborhoods, or to relationships that are
(
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not locally operative but exist at a more abstract, ideological level (The Hamer
Collins Dictionmy of Sociology, 1991, p. 66).
2.

Discrimination: Treatment or consideration of, or making a distinction in favor of
or against, a person or thing based on the group, class, or category to which that
person or thing belongs rather than on individual merit (The Random House
Dictionmy, 1987, p. 564).

3.

Immigration:

The entrance into a country of individuals or groups who have left

their native country to establish a new place of permanent residence. Immigration is
international migration with the focus upon the migrants' country of destination (A
Modem Dictionary ofSociology,1969, p.197).
4.

Prejudice:

Unreasonable feelings, opinions, or attitudes, especially of a hostile

nature, regarding a racial, religious, or national group (The Random House
Dictionary, p.1525)
5.

Racism: a belief or doctrine that inherent differences among the various human
races determine cultural or individual achievement, usually involving the idea that
one's own race is superior and has the right to others (The Random House
Dictionary, p. 1591).
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CHAPTER2
REVIEW OF RELATED LITERATURE
Introduction
The review of research and literature summarized in Chapter 2 has been organized to
address:
1.

Historical Background: Chinese Immigrants in Canada
1858-1911: Early Immigration and Settlement
1911-1923: Expansion and Diversity
1923-1947: Humiliation and Tenacity
1947-1980: Immigration Policy and Patterns
Recent Immigration in British Columbia

2.

3.

Problems Typically Encountered by Chinese Immigrants in North America
a.

Racial Attitudes and Employment

b.

Psychological Aspects ofimmigration

c.

Governmental Policy and Law

The 1990'S: Current Issues Facing Asian Immigrants in the United States
a.

Barriers to Equal Opportunity

b.

Bigotry and Violence

c.

Police Relations

d.

Educational Opportunity
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4.

e.

Employment Discrimination

f

Other Civil Rights Issues

Summary

--Data-current primarily within the past ten ( 10) years were identified through an
Educational Resource Information Center (ERIC) computer search. A hand-search of various
other sources was also conducted. Additionally, selected recent Chinese immigrants in
Vancouver, British Columbia, Canada, were interviewed and their testimony was analyzed.

Historical Background:
Chinese Immigrants in Canada

Wickberg, et al (1988), have identified four major time periods in the evolution of
Chinese immigrants in Canada, from 1858-1980, as paraphrased below.

1858-1911: Early Immigration and Settlement

According to Lee (1967, p. 59) , the first group of Chinese arrived in Victoria, British
Columbia, on June 28, 1858. They were almost all men, and only a few Chinese brought
their wives to live with them. Wickberg further indicated that of thousands of Chinese who
arrived in British Columbia, the majority travelled up the Fraser River to the gold fields.
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Most of the white gold-seekers tried to keep the Chinese out of their mining areas, even by
violence. As a result, the major concentrations of Chinese settlement, therefore, remained in
the southernmost reaches of the Fraser valley. "Chinese worked industriously and faithfully,
and · several· of the contractors··found that Chinese were the most ·satisfactory laborers
available for the work" (pp. 16-18).
Chinese immigrants spread throughout Canada during the period from 1881 to 1884,
when the demand for labor for construction of the Canadian Pacific Railway was at its peak.
During these years, accidents were frequent, with many more Chinese than whites as victims,
a fact that demonstrated the racist approach taken by the railway company. The company
usually issued accident figures excluding infonnation about accidents involving Chinese (p.
22 ). Lee stated (p. 23 ):
Many died from utter exhaustion from the hard work and long walks
between camp and work site. Others perished in rock explosions or were
buried in collapsed tunnels, or they drowned in the river after falling from
an unfinished bridge. Not only work, but living conditions, too, caused
much suffering and some deaths along the railway.
The Yale Sentinel, considered a newspaper more sympathetic to Chinese at the time,
reported their living conditions in 1883, and the lack of concern or medical attention
provided them by their employers as follows: "Here in British Columbia along the line of the
railway, the Chinese workmen are fast disappearing under the ground". It is no wonder these
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workers joined the Chinese Benevolent Association as soon as it was established. Today, the
Chinese in Canada have a saying that " a Chinese worker died for every foot of railroad
through the canyons". During the !880's, Chinese settlement patterns in western Canada
were becoming established. The railroad greatly affected distribution of Chinese
communities in

British Columbia and the Chinese in Canada had begun to orgamze

themselves (pp. 23-27).

1911-1923: Expansion and Diversity

Following the Murphy Royal Commission Report (1913), as cited by Wickberg, et al,
Chinese communities dropped from the headlines in Canadian newspapers. Nevertheless, in
relative obscurity, significant growth was taking place. By 1911 there were Chinese living in
every part of Canada. Toronto grew rapidly during the first decade of the twentieth century
and its Chinese population grew with equal rapidity. According to the Murphy Commission
Report, in both Vancouver and Victoria, where

Chinese communities had become well-

established, Chinese were moving into a variety of occupations that served both Chinese and
white society. By 1911, most Canadian cities with a significant Chinese population had
established Chinatowns which, in tum, provided the services needed to serve a large Chinese
population (pp. 91 -93).
The fact that Chinese were often unwelcome, generated hostility to the developing
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Chinatowns which were also fueled by lurid newspaper accounts of opium and white-slave
traffic. In 1907, the Toronto Globe, published an editorial on the "Asiatic Peril to National
Life," alleging that Asian immigrants could never become good citizens of Canada. However,
Presbyterian missionaries to the Chinese community supported Asian immigrants in protests
against discriminatory legislation (Wickberg, et al, p. 94 ).

1923-1947: Humiliation and Tenacity

Inability to speak the Canadian language was a universal problem faced by Chinese
immigrants. Many Chinese were able to survive by maintaining little contact with white
society and without making any commitment to it. In British Columbia, judges were more
likely than elsewhere to refuse citizenship applications from Chinese. However, by the
1930's and 1940's, due to modified Canadian immigration policy more favorable to Asian
immigrants, major Chinese communities looked very different from how they had appeared
in 1923. Still, conditions for many Chinese remained difficult. Said Wickberg, et al (pp. 152153):
For the individual Chinese, particularly the aging single man, life during
this period was one of insecurity and, above all, loneliness. Cut off from
white society by language, discrimination, and their own reluctance to
become involved, they placed an enormous burden on each other. There
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was only the endless monotony of uninteresting work and the intensity of
their relationships with each other. Loneliness, monotony, and hard work
were the lot of the single Chinese male on the Chinese frontier in Canada.
The Chinese house servant in a white household or the Chinese
businessman with a family around him suffered less to these problems, but
he, too, encountered discrimination.

1947-1980: Immigration Policy and Patterns

At the end of World War I, the energies of the Chinese community were focused on two
primary objectives: the repeal of the 1923 Chinese Immigration Act and, granting of the right
to vote to Chinese citizens in British Columbia. By December, 1946, several newspapers
supported repeal of the law, and debates in the Canadian House of Commons over repeal
revealed difficulties in arriving at the complete equality of treatment desired by the Chinese.
In essence, the Chinese were the only immigrant group in Canada for which there was a
complete structure of special legislation and regulations limiting their opportunities to
immigrate (Wickberg, et al, pp. 204-207).
Although the twenty-five-year struggle to abolish the 1923 Act finally ended in 1946,
there remained other tasks, specifically securing the right to vote for Chinese in British
Columbia. However, the Canadian Citizenship Act, approved in 1947, defined the right to
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vote as a part of citizenship status. As a result, Chinese were now fully enfranchised in
Canada. Still, assumptions concerning Canadian immigration policy changed slowly after
1947, and it was only in 1967 that the last remnants of discrimination against Chinese
immigrants··were eliminated. Revised government policy· now encouraged ·growth of the
Canadian population through increased immigration (Wickberg, et al, pp. 208-209).
The typical Chinese immigrant before 1923 was rural-born, poorly educated, and
without knowledge of English. After 1967, urban, well-educated, English-speaking Chinese
emigrated to Canada and, their contributions to Chinese-Canadian communities has been far
different from that of their compatriots of an earlier generation (p. 245). An atmosphere of
growing acceptance prevails today, and Chinese-Canadians are able to participate in
Canadian social and economic life more than the earlier generations. Chinese residents of
Canada after the middle l 960's have been able to cope more effectively with the
complexities of Canadian society (Wickberg, et al, pp. 251-252).

Recent Immigration in British Columbia

A 1993 Survey by The Immigrant Services Society of British Columbia on Settlement,
undertook a study to assess the basic adaptation needs of newcomers in the Lower Mainland
and Fraser Valley regions of that province. Information obtained from survey respondents, as
paraphrased below, indicated:
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1.

There was agreement that language barriers and cultural differences are the maJor
reasons why newcomers have experienced problems making social contact with the
mainstream community (p. 67).

2.

The need fur help lo deal with intergenerational conflict between parents and their

children as a result of being in a new culture was perceived as particularly stressful (p.
62).

3.

Newcomers who had a negative experience with law enforcement agencies in their
original countries tended to mistrust Canadian law enforcement agencies (p. 58).

4.

Classes in English language instruction were available for new immigrants only on a
limited basis (p. 42).

5.

Most newcomers need assistance in obtaining and perfonning meaningful work. Some
immigrants believed when English language skills are lacking, newcomers face
discrimination when looking for jobs. Those surveyed further indicated: it takes about
two years for an immigrant to find a permanent job which is low-paying; lack of
Canadian work experience was cited as the main reason for refusing employment;
prejudice on the part of Canadian employers has resulted in a waste of human resources;
Canadian employers view non-Canadian work experience as inferior and are reluctant to
even give newcomers a chance to prove the contrary; and, males were more likely to
experience the need for help finding employment than females (p. 41,49,50,150).

6.

There is a lack of counseling services to help newcomers cope with culture shock and
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the depression and unhappiness which accompany this phenomenon. Although
newcomers often receive help from relatives and friends, volunteers, churches, and other
resources in their own communities, they are aware of a lack of adequate social and
health services for new immigrants, or how to access the limited resources that are
available (p. 30,34,35).

Of the basic adaptation needs and related services addressed in the 1993 Immigrant
Services Society survey, respondents believed the following six needs were experienced by a
majority of newcomers (pp. 20-21 ):

1.

Housing: Assistance with finding affordable housing

2.

Health: Interpretation or translation services to access health care

3.

Mental Health: Counseling services to help with culture shock

4.

English Language Training: English language skills training to obtain and
perfonn a job

5.

Employment: Acquiring a basic understanding of the local job market and help with
finding employment

6.

Family: Assistance with resolving intergenerational conflict between parents and
their children
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Problems Typically Encountered by Chinese Immigrants
in North America

· -··-~·· a:- RadaLAlliludes·and Employment·

Isbister (1996), observed that part of the current concern about immigration in North
America has resulted from the changing ethnic mixture, and some opposition to immigration
has been racist (p. 42). According to Bogardus (1928), "race antipathy is a judgment, usually
a prejudgment with an adverse emotional content". To understand racial attitudes it is
necessary to know the conditions under which they arise, develop, and change. The essence
of these conditions has usually been found in personal experiences, and in the psychological
and cultural backgrounds which influence a person's interpretations of these experiences (pp.
10-11).

According to Li ( 1992), from their earliest arrival in Canada, Chinese were welcome as
cheap laborers in pioneer industries where other labor was not available. "As long as they
accepted their servile positions and avoided competition with white workers for higherpaying jobs, they were tolerated in times of need". However, as white workers were attracted
to expanding industries and as labor disputes surfaced, " the Chinese became the target of
racially based attacks for, at least in the minds of their accusers, causing various economic
and social woes" (p. 267).
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Available data on occupations held by Chinese indicated that racism and discrimination
have made it increasingly difficult for Chinese to seek employment in the core industrial
sector. They often retreated to an ethnic business enclave where they have thrived on
marginal enterprises such as laundry and food services, to avoid competition with white
workers (pp. 268-269). Isbister (1996), also reported the evidence on employment and
occupations has indicated that Chinese immigrants have tended to cluster in, or be restricted
to, occupations that have less prestige and lower earnings than those of natives ( p. 83).
Yee (1996), emphasized that Chinese have had to deal with serious racial problems based
on two kinds of fear: economic and cultural. Economic fear has focused primarily on jobs.
White Canadians have claimed that Chinese workers live more cheaply than white workers
because they eat a lower grade of food, are satisfied with poorer housing and have no
families. They could, therefore, work for lower wages than whites could afford to accept. At
the same time, Chinese were seen as a threat to cultural identity and many believed they
could never be assimilated because they were of a different race. They were viewed as dirty
and disease-ridden because they lived in crowded conditions. Anti-Chinese racism has taken
many fonns: laws, rock-throwing, other forms of physical assault, and mob violence. (pp. 2324)
Post World War II Chinese immigrants came from a more diversified occupational and
educational background. A new middle class has evolved, made up of postwar immigrants
who came as professional and technical workers, and second-generation Chinese Canadians
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who moved into managerial and professional occupations. Among those in middle-class
occupations, Chinese Canadians were more likely than other Canadians to have a university
degree. However, the earnings of Chinese Canadians still lagged behind other groups and,
Chinese Canadians continued to encounter income discrimination in the labor market and
social obstacles in their quest for equality in Canadian society (Li, p. 272). Yee (1988)
described post World War II Chinese-Canadians as follows (p. 99):
The new Canadian-horns had been educated here, many at university, but few
could find work outside Chinatown because of racial discrimination. Barred
from working in mainstream banks, the government, or any white businesses,
the Canadian-horns faced a bleak future.
In Victoria, several recent attempts have been made to separate Chinese-Canadian
students from white classmates, charging that foreigners were squeezing Canadian students
out of Canadian universities. In the 1980's many TV and newspaper reports described an
"Asian invasion", focusing on the number of Chinese immigrants and creating inaccurate
images of Chinese Canadians. These reports asserted (p. 67):
1.

All Chinese immigrants were rich

2.

Chinese were "taking over" the down-town sections of Vancouver and Toronto by
buying up office towers and hotels

3.

Chinese money was driving up housing prices, especially in British Columbia

4.

Immigrants were a drain on the economy.
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Li ( 1992), indicated that a new wave of Chinese immigrants has recently brought
a huge amount of capital into housing and business developments in Canada, particularly in
British Columbia. However, Chinese have also become the target of new racial antagonism,
and are continuously blamed for destroying traditional neighborhoods in Vancouver, by
building what has been referred to in the media as "monster houses". Although it is difficult
to predict what the future will be for Chinese Canadians, historical facts have suggested the
road towards equality will be hazardous and precarious. It would appear, despite economic
and occupational advances made by Chinese Canadians in recent decades, they have yet to
cross the social barriers to full acceptance into Canadian society (p. 273).

b.

Psychological Aspects ofimmigration

According to Isbister, immigration has typically been thought of as a "once-and-for-all
decision", whereby people decided to "pack up their bags, say good-bye to their neighbors,
and move to and make a pennanent commitment to a new country" (p. 93).
Bogardus (1928), contended that immigrants all have originated m response to
psychosocial stimuli, and all are subject to change, but in varying degrees and under different
conditions. As a person on the move, an immigrant is characterized by "mental mobility and
is troubled by dissatisfactions and unmet longings which have driven him forth" (p. 3). Said
Bogardus (p.4):
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There is a mental clinging to the old and a running forward to the new. The
whole structure of personality culture is shaken loose from its established
moorings. The familiar faces stand out, in memory. The crowd of strangers
· ·· ···· ····jostles:--Here·and there-episodes occur that·challenge the attention of even a ···· forlorn and stonn-tossed mariner on new culture waves. The immigrant
arrives. So many things seem different; expectations are shocked. This
awareness is isolating, unpleasant temporary adjustments have been faced.
Although the "conflict stages" resulting from the immigrant's experiences may be slow
in developing, mental conflicts may grow rapidly. Conditions in the new environment may
prove, generally, less satisfactory than in the home country. (Bogardus, p. 6).
Yee (1988), observed that, traditionally, Chinese parents want their children to achieve
at the highest level, and this usually means completing a university education. They impose
pressure on the children who are trying to live in two worlds: conforming to the old ways at
home, and as Canadians in school. This situation has usually confronted unskilled and
semiskilled immigrant families who were less educated and less equipped to learn English
and find jobs. However, the higher cost of living has forced both parents to work, often at
low wages and for long hours, which limited contact with their children. Although parents
were working hard, there tended to be a lack of family discipline, family management, and a
lack of communication in the home (p. 151 ).
According to Yee (1996), immigrant families have often encountered problems when
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parents have retained homeland values while their children become "Canadianized." For
example, "some parents think sports are a waste of money, when in fact their children find
that recreation is a good way of making friends, fitting in, and having fun". However, within
the family , parents may have sacrificed a great deal for children as a way of showing their
love. If parents are reserved when it comes to openly showing affection, this can lead to
misunderstandings because their children see many non-Chinese parents who hug and laugh
easily. As stated by Yee (p. 66):
Teenagers who grow up in Canada are likely to assert their independence.
They believe in equality and personal rights, and demand the freedom to
make their own decisions. Getting together with friends can become more
important than being with family. Many parents, on the other hand, believe
strongly in the family and demand obedience as a sign of respect. They may
not understand how teenagers worry about being different and not
belonging.

c.

Governmental Policy and Law

In the United States, Chinese immigrants have often met with more resistance than their
European counterparts. In 1882, Congress bowed to anti-immigrant pressure in California
and passed the first Chinese Exclusion Law, which established a quota on the number of
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Chinese immigrants admitted each year, and imposed a fee on Chinese immigrants entering
the state ( Barbour, 1995, p. 12).
Isbister ( 1996), indicated that United States federal legislation to restrict and control
immigration began in 1882 with two laws, the Chinese Exclusion Act and the Immigration
Act. The arrival of large numbers of Chinese was "intolerable to the Americans," and the
Chinese Exclusion Act was the first major piece of federal legislation which sought to
influence the volume and character of immigration into the country. Its intent was to
"prevent a new non-white population group from establishing a significant foothold in the
country" (p. 52).
Isbister further contended that recently, little has been done by federal or state
goverrunents to help immigrants with their transition to American life after arrival.
principal

The

immigrant transition policy of the United States has been based on the

assumption that immigrants should be either self-sufficient or supported by people in the
private sector and, that the public bears no responsibility for them. However, government
under the United States Constitution has attempted to remain neutral with respect to cultural
values and, as a result, minority groups have been provided the opportunity to preserve and
enhance their own cultures (pp. 202-203).
According to Li (1992), in Canada, the first federal legislation against Chinese
immigration was passed in 1885, when the Canadian Pacific Railway was completed, and a
'head tax' was imposed on almost every Chinese entering the country (p. 266). By the time
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the Chinese Immigration Act was passed, in 1923, Chinese immigrants had paid $22.5
million to the Canadian government for entering and leaving the country, with most of
derived from the "head tax". In response to this institutional racism and legislative exclusion,
Chinese were forced to organize ethnic business and volUfitafy associations. Li stated (p.
268):
The restriction on citizenship rights and their legal exclusion from certain
jobs placed the Chinese at a disadvantage in the Canadian labor market.
Although they were indispensable in building many industries of British
Columbia, the Chinese were excluded from the core labor market.
Another influence of institutional racism and restrictive immigration policy toward
Chinese was to slow down the development of the Chinese-Canadian family. Social hostility
and widespread discrimination against Chinese also prevented them from bringing their
families with them. From 1924 to 1947, the Chinese Immigration Act virtually excluded all
Chinese from immigrating to Canada, making it legally impossible for Chinese men in
Canada to sponsor their families. By the 1950s, most of the discriminatory laws against
Chinese in Canada had been lifted. Although the exclusion of Chinese immigration was
removed, the Canadian government did not consider Chinese immigrants as equals of
European and American immigrants. The policy still had a discriminatory clause which
permitted a more restricted range of sponsorship than for those applying from Europe and
America (Li, pp. 269- 271)
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The 1990's: Current Issues Facing Asian Immigrants
in the United States

A 1992 landmark. investigation by the United Slates Commission on Civil Rights
(USCCR), as researched and written by Chun and Zalokar, was undertaken as a follow-up to
the Commission's 1989 Asian Roundtable Conferences, and focused on civil rights issues
facing Asian-Americans as summarized below.

a.

Barriers to Equal Opportunity

It was the contention of Chun and Zalokar (p. 190) that, contrary to the popular
perception that Asian-Americans have overcome discriminatory barriers, they still face
widespread prejudice, discrimination, and denials of equal opportunity. Furthennore, many
Asian-Americans, particularly immigrants, have been deprived of equal access to public
services, including police protection, education, health care, and the judicial system. Several
factors have contributed to civil rights problems facing today's Asian-Americans. They have
been the victims of stereotypes widely held among the general public which have deprived
their individuality and humanity in the public's perception and often fostered prejudice
against Asian- Americans.
Many Asian-Americans, particularly immigrants, have faced substantial cultural and
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linguistic barriers that prevent them from receiving equal access to public services and from
participating fully in the American political process. There has been a widespread failure of
government at all levels and of the Nation's public schools to provide for the needs of Asian
immigrants. For example, interpretive services lo help limileu-English-proficienl AsianAmericans, culturally appropriate medical care, English-as-a-Second language education,
and information about available public services have been limited. A problem confronting
Asian-Americans today has been a lack of political representation and an inability to use the
political process effectively. Many Asian-Americans are not citizens yet and thus are
ineligible to vote. This lack of political empowerment has led the political leadership of the
United States to overlook and sometimes neglect the needs and concerns of Asian-Americans
(Chun and Zalokar, p. 190).

b.

Bigotry and Violence

In 1986, the USCCR investigation focused attention on the problem of bigotry and
violence directed against Asian-Americans. This investigation indicated that bigotry and
violence against Asian-Americans remains a serious national problem today. Specific
incidents cited in the Commission's report included attacks on Asian-American homes,
places of worship, and Asian-owned

businesses; and, racial harassment of Asian-

Americans on college campuses and racial comments made by public figures. The motives of
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bigotry and violence against Asian-Americans have been complex. Racial prejudice;
misplaced anger caused by wars or economic competition with Asian countries; resentment
of the real or perceived success of Asian-Americans; and, a lack of understanding of the
histories, customs, and religions of Asian-Americans all have played a role in starting
incidents of bigotry and violence. The media have contributed to prejudice by promoting
stereotypes of Asian-Americans, by highlighting criminal activities of Asian gangs, and by
failing to provide the in-depth and balanced coverage that would help the public to
understand the diverse Asian-American population. Schools have also contributed to the
problem by not teaching students about the histories, cultures, experiences, and contributions
of Asian-Americans. Eventually, Political and government leaders must give a national
priority to prevent anti-Asian prejudice and violence (Chun and Zalokar, p. 191).

c.

Police Relations

Breakdowns in the relationship between the Asian-American community and the police
have left many Asian-Americans without effective access to police protection, and some with
the fear they might become victims of police misconduct. Asian immigrant access to police
protection has also been limited by the lack of English proficiency. Interpretive services are
seldom provided by police departments across the country. Consequently, limited-Englishproficient Asian-Americans have often been reluctant to call the police. This distrust has
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been deteriorated by difficulties in bridging the cultural and language gap that exists between
many Asian-Americans and the police. A further barrier to Asian-Americans' access to
police protection has been underrepresentation, which has severely restricted police access to
· ·information about crime in Asian-American communities, thus interfering with police efforts
to protect these communities from growing criminal activity (Chun and Zalokar, pp. 192193).

d.

Educational Opportunity

As noted in the 1992 Report of the USCCR, many Asian immigrant children,
particularly those who are limited English proficient (LEP), have been deprived of equal
educational opportunity. These children have to overcome both language and cultural
barriers before they can fully participate

in the educational programs offered in public

schools. Asian-American LEP students need bilingual education and English as a Second
language (ESL) programs to learn English and perform at the appropriate level. The need for
professional bilingual counseling services, to help immigrant families in their social
adjustment and academic development, was given particular emphasis in the USCCR report,
which cited a national shortage of trained bilingual teachers and counselors. In the early
1980s, the admission rates of Asian-American students to outstanding colleges and
universities fell at a time when the number of Asian-American applicants was increasing
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rapidly. Asians were discriminated against m the admissions process relative to white
applicants (pp. 193-196).

--· ... ---e .. Employment-Discrimination-- - .....

Asian-Americans have also faced a number of barriers to equal participation in the
labor market. Many of these barriers were encountered to a greater degree by the foreign
born who have often confronted linguistic and cultural barriers to finding employment
proportional with their education and experience. However, even third or fourth-generation
Asian-Americans have found their employment prospects diminished because employers had
stereotypical views of Asians and prejudice against citizens of Asian ancestry. Employment
discrimination has been a problem facing many Asian-Americans (USCCR report, p. 197).
The perception of a "glass ceiling", barring access to upper level management positions,
has been commonly held by Asian-Americans. The choice of whom to put in a management
position is often a highly subjective decision; consequently, Asian-Americans are vulnerable
to biased managers who subscribe to stereotypical views of Asian-Americans as not having
the qualities that make strong corporate leaders, executives, and high-level decision makers
(USCCR report, p. 197).
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f.

Other Civil Rights Issues

As Asian-Americans have lacked political representation and empowerment, there have
been few elected Asian-American officials across the country, and they have had limited
participation in the political process. Because the benefits of the language requirements of
the Voting Rights Act have not extended to Asian-Americans, limited English proficiency
has been a serious barrier to their political participation. Other factors limiting AsianAmericans' political influence have included anti-Asian bias among the public, and difficulty
in getting Asian-American candidacies and issues taken seriously by leading political parties.
Many Asian-Americans, especially recent immigrants and those of lower socioeconomic
rank, have serious health care needs that have not been met (USCCR report, p. 20 l ).
Finally, many Asian-Americans, especially those with limited in English competency,
do not have equal access to the American judicial system. The severe shortage of trained
interpreters has been a critical barrier which has limited access to courts for limited-Englishproficient Asian-Americans. When interpreters are unavailable, linguistic minorities are
often discouraged from using the courts, and when they have, they are often misinformed,
intimidated, demeaned, and sometimes denied important rights. However, very few
interpreters have been certified, and the certification program tests only in Spanish. Many
civil rights problems encountered by Asian-Americans have been fashioned by stereotypes,
and fostered by the media whose responsibility is to provide accurate and in-depth coverage
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of Asian-American communities to the American public (USCCR report, p. 204).

Summary

The research and literature summarized in Chapter 2 supported the following themes:
I.

The typical Chinese immigrant before 1923 was rural-born, poorly educated, and
without knowledge of English. After 1967, urban, well-educated, English-speaking
Chinese immigrants were able to cope more effectively with the complexities of
Canadian society.

2.

Although it is difficult to speculate what the future will be for Chinese immigrants, it
would appear that despite the advances made by Chinese immigrants, they have yet to
cross the social barriers to full acceptance into North American society.

3.

Many of the problems confronting Asian-Americans in the 1990's have been fashioned
by stereotypes and promoted by the media. As such, the media have a responsibility to
provide accurate and in-depth coverage of Asian-American communities to the
American public.
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CHAPTER3

PROCEDURES OF THE PROJECT

The purpose of this project was to investigate and explore problems and difficulties of
Chinese immigrants in North America. To accomplish this purpose, a review of related
literature was conducted. Additionally, selected recent Chinese immigrants in Vancouver,
British Columbia, Canada were interviewed and their testimony was analyzed.
Chapter 3 contains background information describing:
1. Need for the project.
2. Development of support for the project.
3. Procedures.
4. Planned implementation and assessment of the project.

Need for the Project
The need for the project was influenced by the following considerations:
1. The writer's (Wu Su-Yuan) desire to write about the immigration process was

inspired by her own experience immigrating from Taipei, Taiwan to Vancouver, British
Columbia, Canada.
2. The writer has been searching for ways to help new and prospective immigrants to
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understand the profound difficulties Chinese immigrants face in North America and, to
learn to deal effectively with prejudice encountered in the new community. The writer
hopes that through careful consideration of the previous ideas that new immigrants will
be better prepared to assimilate into their new country and appreciate the new culture.
3. The opportunity to pursue in-depth research related to Asian-American immigrants to
North America and, to help new and prospective immigrants adapt more smoothly to life
in North America.
4. The writer, while pursuing graduate studies at Central Washington University, Ellensburg,
Washington, has conducted extensive research related to investigating and exploring
problems and difficulties of Chinese immigrants in North America.
5.

Undertaking this project has coincided with the writers graduate studies at Central
Washington University.

Development of Support for the Project
The writer's first-hand experience with

immigration occurred m 1994, when the

writer and her family left Taipei, Taiwan and immigrated to Vancouver, British Columbia,
Canada. Although challenged at times, the writer was able to adapt to the culture and life in
Canada. Support for this project began by discussing the difficulties of immigration with
family and friends. The writer realized the strong need to prepare and educate prospective
immigrants before they leave their countries. If prospective immigrants are aware of possible
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challenges facing them, they can be better prepared to overcome the difficulties and
problems.

Procedures
To obtain background infonnation essential for investigating and exploring problems
and difficulties of Chinese immigrants in North America, an Educational Resources
Information Center (ERIC) computer search was conducted. A hand-search of various other
resources concerned with Chinese immigrants was also undertaken. Additionally, a 15-item
open-ended interview questionnaire was designed by the writer (APPENDIX), to elicit
responses from selected recent Chinese immigrants in Vancouver, British Columbia, Canada,
descriptive of the feelings, perceptions, and problems they have experienced since their
arrival. The responses and testimony obtained from twelve (12) interviewees has been
presented in Chapter 4 in a format of 12 "Case Studies", and an accompanying summary and
analysis.

Planned Implementation and Assessment of the Project
A series of workshops in Vancouver, British Columbia, will be scheduled in the fall of
1997. The purpose of these workshops will be to investigate and explore problems and
difficulties experienced by Chinese immigrants to North America. These workshops will be
organized into small groups, thereby allowing immigrants to feel comfortable sharing and
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discussing their challenges in-depth. Subsequent post-workshop evaluation sessions will be
conducted to provide feedback intended to help new immigrants adapt more smoothly to life
in North America.
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CHAPTER4
THE PROJECT

if you are an outdoor-type person,

it will be fine for you to immigrate; if

you have kids, it will be better for their studying; if you want to have a
less stressful life, Canada will be a wonde1ful place to live; however, if
you are looking/or employment, you might be disappointed in Canada.
Anonymous Chinese Immigrant, 1997
As a recent Canadian immigrant, I would like to advise prospective
immigrants to think thoroughly before they come to Canada, especially if
they do not have good financial support.
Anonymous Chinese Immigrant, 1997
The above statements are representative of the thoughts and feelings expressed by
recent Chinese immigrants to Vancouver, British Columbia in North America, when
interviewed by the writer (Wu Su-Yuan).
The subject of this project, "Problems and Difficulties of Chinese Immigrants in North
America - Selected Case Studies", has been brought to life, on the following pages in a
format of 12 case studies, and an accompanying summary and analysis of responses and
testimony of Chinese Immigrants to Vancouver, British Columbia, Canada.
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Chapter 4 has been organized in three sections, as follows:

Section A contains a description of the feelings, perceptions, and problems experienced by
12 recent Chinese immigrants (i.e., 12 case studies) to Vancouver, Canada. Each interviewee
was asked to respond to 15 open-ended questions (see APPENDIX) during a period lasting
from two to three hours, dictated by the writer's need to translate from Taiwanese, Mandarin,
Cantonese, and English language.

Section B contains a summary and analysis of twelve (12) immigrant responses to specific
questions.

Section C provides further analysis and summary of the generalized perceptions common to
all interviewees.

PROBLEMS AND DIFFICULTIES OF CHINESE IMMIGRANTS
IN NORTH AMERICA - SELECTED CASE STUDIES

Prepared by
Pency, Su-Yuan Wu
Central Washington University
Ellensburg, Washington, U.S. A.

June, 1997
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Case Study # 1
1. What made you decide to come to Canada ?
We wanted a change in environment, because we did not like the overcrowdedness of
Hong Kong.
2. How did you feel about leaving your family and country ?
It was not too difficult to leave our family, because we are independent, but sometimes
we feel lonely and depressed when we face troubles.
3. What was your first impression of Canada ?

It was so beautiful. A lot of trees, flowers, and picturesque scenery. We like this country
very much.
4. Did you experience any kind of culture shock ?
The flexible education system, such as students in secondary school choosing their own
courses and fewer students in each class. This is totally different from my home country.
5. What was the most exciting or significant event for you in Canada ?
Driving our car everywhere was amazing and fascinating, because we had never driven
in our home country. Furthermore, moving to a new house, we felt really comfortable.
We also enjoyed shopping in big malls.
6. Were you able to find satisfying employment in Canada ?
No, even though we had high salaries in Hong Kong, it was difficult to find satisfying
employment here.
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7. How do work conditions differ between Asia and Canada ?
They are totally different. According to my personal experiences, I would say Hong
Kong is better than Canada in the salaries, feeling, work conditions, and the
relationships between bosses and workers.
8. Did you experience any kind of racism or discrimination, how did this make you feel ?
Of course, racism or discrimination always hurts new immigrants. One day, while I was
talking to my son in Cantonese at a shopping mall, a Caucasian shouted at me suddenly,
and said angrily, "Why are you not speaking in English?" At that moment I was shocked,
I did not know how to respond to him. I felt really upset, because it is natural to speak
our own language within our family and we were not talking loudly. I think it would be
better to have an open mind.
9. What were the biggest problems you faced when you came to Canada?
The main problem was looking for fulfilling work. It was hard to find my first job. At
that time, I went every day to the Canadian Employment Center and read the newspapers
to look for a job, I was really disappointed at being rejected all the time. How to survive
in a new environment has been the biggest challenge we have faced in Canada.
10. How did you deal with these problems ?
Things got better after we got acquainted with the new country and made more friends.
There are many ways for doing things. Now we are more optimistic about our future.
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11. How has your life changed since coming to Canada? Has it influenced your thinking?
Yes, the planning for my future is changing. In Hong Kong, I could foresee what things
would be in the near future. However, I do not know what will happen even next year at
this time.
12. Have you had any doubts about the decision?
Actually I would like to live here if I could find a meaningful job. Sometimes when I
was not satisfied with my work, I usually thought about my decision and if it was right
or not.
13. What do you think the future holds for you and your family?
I do not know. I am still thinking about what I should do in Canada.
14. What advice would you give to new immigrants ?
The cost of living is too high in Vancouver. If they do not have enough money to
support their family, I would suggest them not to immigrate.
15. What additional thoughts would you like to share, if any, regarding your experiences as
a recent Canadian immigrant ?
According to my experiences, many immigrants moved here for their children;
however, after a period of time, they feel confused about their decision. The adults are
getting lost in the new culture and are often in conflict with their children. Sometimes
they consider going back to their home country, but it is difficult to go back to ones
original lifestyle.
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Case Study # 2
1. What made you decide to come to Canada ?

For my children's education and a better living environment. I think Canada has a better
education system. The political violence in our home country is a bad influence and the
pollution is just terrible. For these reasons, we decided to move to Canada for a better
quality oflife.
2. How did you feel about leaving your family and country ?
I did not really feel homesick because Canada is a lovely country. Most of the people are
friendly and enthusiastic which make me enjoy myself here.
3. What was your first impression of Canada ?
My first impression of Canada was really exciting because everything for me was new,
such as the snow, the landscape, order in traffic, etc.
4. Did you experience any kind of culture shock?
I was shocked that they feel free to kiss and hug in front of people here, especially in
secondary school. It is impossible to allow student to do that in my home country. The
adults also feel embarrassed to do that in public.
5. What was the most exciting or significant event for you in Canada ?
There are a lot of special events that people can participate in and learn how to get along
with each other through varied activities.
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6. Were you able to find satisfying employment in Canada?

It is hard for foreigners to find employment in Canada because language is our biggest
problem. Finding jobs is extremely hard for immigrants who have limited English.
7. How do work conditions differ between Asia and Canada?
I think the security of work conditions is better in Canada. The employees are protected
much more than in Taiwan.
8. Did you experience any kind of racism or discrimination, how did this make you feel ?
I have felt racial discrimination. Once, some people pretended not to understand what I
said and then teased me on purpose. That made me feeling really bad. Anyway, it is not a
big deal, I do not really care what they do to me.
9. What were the biggest problems you faced when you came to Canada?
The language is my biggest problem. It made it very difficult for me to communicate
with others.
10. How did you deal with these problems?
In order to adapt to the new culture, I took some ESL classes to improve my English. I
tried really hard and did the best I could.
11. How has your life changed since coming to Canada ? Has it influenced your thinking ?
I have changed a lot after being in Canada, such as being more open minded, more
relaxed, and more patient than before. In Taiwan I was really busy with work, I always
did everything in a hurry. Now I have more leisure time to do things that interest me. My
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lifestyle has totally changed since being in Canada.
12. Have you had any doubts about the decision?
No. I believe I made the right decision to come to Canada. It brought me a new life, I feel
really comfortable living here.
13. What do you think the future holds for you and your family?
I would like to stay pennanently in Canada with my family and get higher education. We
hope we can assimilate into the Canadian culture and enrich our lives here.
14. What advice would you give to new immigrants?
Keep learning English after coming to Canada because it will be much easier to feel
comfortable in a new country.
15. What additional thoughts would you like to share, if any, regarding your experiences as a
recent Canadian immigrant ?
Although Canada is a wonderful place to live in, people who want to immigrate should
consider their finances, employment, and personal life before they make a once and for
all decision.

P-10

Case Study # 3
1. What made you decide to come to Canada ?
Because of political problems, our family decided to move to Canada for better living
conditions.
2. How did you feel about leaving your family and country ?
I feel frustrated about leaving my family and country.
3. What was your first impression of Canada?
A vast land with a small population. Canada has a good environment, everywhere is clean
and neat. People are friendly.
4. Did you experience any kind of culture shock ?
In Canada animals are carefully protected. People treat them like babies which is totally
different from my home country.
5. What was the most exciting or significant event for you in Canada ?
After I came here, I could keep away from annoying things and complicated personal
relationships which happened in Taiwan all the time.
6. Were you able to find satisfying employment in Canada?
I cannot speak English very well, so it is hard for me to find a job in Canada.
7. How do work conditions differ between Asia and Canada?
It is filled with fairly busy conditions in Taiwan, but it seems to me that everything is slow
in Canada.
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8. Did you experience any kind of racism or discrimination, how did this make you feel ?
Not really. But I feel more comfortable living in my home country, because it is difficult
for me to communicate with Canadians.
9. What were the biggest problems you faced when you came to Canada?
The biggest problem for me is finding a job to support my family. Up to now, there has
been no chance to work. The stress almost makes me unable to breathe.
10. How did you deal with these problems?
In order to get a good job in the future, I started to take some English courses to improve
my linguistic abilities.
11. How has your life changed since coming to Canada? Has it influenced your thinking ?
In my home country, I felt good about myself; but after I immigrated here, I felt so tiny
and had nothing to be proud of. I am not as smart as I used to be because of the slowed
down lifestyle.
12. Have you had any doubts about the decision ?
Sometimes, I would think why did we decide to settle in Canada. Was it the right decision
or not? I am still confused about it.
13. What do you think the future holds for you and your family?
I am still thinking about the future. To stay in Canada or go back to Taiwan, which one is
better for my whole family.
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14. What advice would you give to new immigrants?
Consider everything carefully. Otherwise, you will regret immigrating.
15. What additional thoughts would you like to share, if any, regarding your experiences as a
recent Canadian immigrant ?
Foreign countries are not as good as we thought. We must think about it very seriously.
After considering possibilities and consequences, make the right descision for the family.
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Case Study # 4
I. What made you decide to come to Canada ?
The unstable politics and polluted environment in Taiwan made me decide to come to
Canada.
2. How did you feel about leaving your family and country?
At first, I missed my hometown and relatives; but after a period of time, I got used to the
new country. Sometimes, I go back to visit Taiwan to relieve my homesickness.
3. What was your first impression of Canada?
It is a nice and very beautiful place. Everywhere is clean and quiet.
4. Did you experience any kind of culture shock?
I was curious about a multicultural country and how people with diverse backgrounds can
contribute to a harmonious society. I was so surprised at the assimilation without conflict.
5. What was the most exciting or significant event for you in Canada ?
Leaming how to drive and speak English which I had never done before.
6. Were you able to find satisfying employment in Canada?
I have never tried to look for a job. But I think it is really hard for immigrants with limited
English.
7. How do work conditions differ between Asia and Canada?
Unlike Canada, it is easier to find a job in Asia. However, the work attitude in Asia is
worse than here. The employees change their job so often, they do not pay much attention
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to their job, but in Canada the employees are more responsible and enjoy work.
8. Did you experience any kind of racism or discrimination, how did this make you feel ?
Once I had a car accident, I could not explain the situation really well because of my poor
English. I was ordered to pay all the compensation by ICBC. Actually, it was not my fault;
ICBC always protects Caucasians, they think immigrants are bad drivers who do not
follow the rules.
9. What were the biggest problems you faced when you came to Canada?
The language problem, which caused me to feel frustrated. I almost lost self-confidence in
communicating with others. It also made me slow to assimilate into the Canadian culture.
10. How did you deal with these problems ?
I am taking some courses to improve my limited English, but it seems too late for me to
learn English. It is also difficult to pick up.
11. How has your life changed since coming to Canada ? Has it influenced your thinking ?
I feel more positive and enjoy it here. Before I moved to Canada, making money was the
main purpose for me in my life; but now my lifestyle is changed, I can relax and take
things easy.
12. Have you had any doubts about the decision ?
I think I made the right decision. I hope I can meet any new challenge bravely.
13. What do you think the future holds for you and your family?
I enjoy the peaceful feeling of Canada. And, my children are studying in good universities,
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and their perfonnance is excellent. I think the prospects for my family are brightening.
14. What advice would you like to give to new immigrants?
Think about everything carefully, such as financial conditions, family relationships,
reasons for immigrating, etc.
15. What additional thoughts would you like to share, if any, regarding your experiences as a
recent Canadian immigrant ?
The taxes in Canada are too high. It is hard to run a business here. Also the unemployment
rate is higher than in Taiwan, so it is difficult to find a job. The immigrants should figure
out a way to adapt to the new environment.
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Case Study # 5
1. What made you decide to come to Canada ?
The breakdown of the relationship between Taiwan and China; the better quality of living,
also the creative and flexible education system in Canada. For these reasons, we decided
to move to Canada.
2. How did you feel about leaving your family and country ?
I miss my hometown very much. I hope I can move back after the political situation is
steady in Taiwan.
3. What was your first impression of Canada?
The welfare system in Canada is great which causes the high tax to be imposed on citizens.
That is why unemployment rate is higher than many other countries.
4. Did you experience any kind of culture shock ?
There are lots of activities held in the community, people can join whichever they like. It
is quite different from my home country.
5. What was the most exciting or significant event for you in Canada ?
Learning English and cooking are the most significant events for me.
6. Were you able to find satisfying employment in Canada?
I don't think so. I haven't tried to apply for a job. But according to my family work
experience, the salary and position are worse than Taiwan. Even though the immigrants
work harder than the native Canadians, they still cannot be treated equally.
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7. How do work conditions differ between Asia and Canada ?
In Canada, the efficiency of work is lower than in Asia and also the work hours are fewer
than my home country.
8. Did you experience any kind of racism or discrimination, how did this make you feel ?
Sometimes I feel unsafe and scared about racial discrimination.
9. What were the biggest problems you faced when you came to Canada?
Difficult to communicate with native Canadians, because of the language problem.
10. How did you deal with these problems?
By taking some English courses and watching TV programs to improve my English.
11. How has your life changed since coming to Canada ? Has it influenced your thinking ?
I only focus on my family, because I have no job to challenge me.
12. Have you had any doubts about the decision?
Yes. I feel upset about my decision sometimes.
13. Wbat do you think the future holds for you and your family?
I think it is good for my children's education, but for business or employment it is bad.
14. Wbat advice would you give to new immigrants ?
In order to avoid failure in investment, the immigrants who want to settle their business in
Canada should investigate the market for the supply and demand. Otherwise, it will cost
you both money and energy.
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15. What additional thoughts would you like to share, if any, regarding your experience as a
recent Canadian immigrant ?
When you feel bored, you could join some activities in community center or you can
volunteer to help somebody else. These activities can enrich your life and are a good way
to improve your English.
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Case Study # 6
I. What made you decide to come to Canada ?
Desire for a better quality of life and good education system for my children.
2. How did you feel about leaving your family and country?
I felt uncomfortable at first, but now I am getting used to living in Canada.
3. What was your first impression of Canada ?
The transportation, weather, surroundings, and insurance systems are wonderful.
4. Did you experience any kind of culture shock ?
The native Canadians are good at housing decoration like artists. They pay more attention
to the quality of living in their neighborhood. If some neighbors do not keep a clean and
neat garden, they may get a warning from other neighbors.
5. What was the most exciting or significant event for you in Canada?
Enjoying driving a car to travel everywhere. The traffic condition is not as crowded as my
hometown.
6. Were you able to find satisfying employment in Canada?

It is hard to find a job, so I started to farm and grow some fruits to make a living to
support my family. But it is tough to survive for us only relying on the farm in Canada.
7. How do work conditions differ between Asia and Canada ?
In Asia, it is easy to survive if people are not too lazy to work. In Canada, even if you have
a good education and skills, it is still difficult to get a job, especially for immigrants. And,
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it is also hard to start a new business here because of the unfamiliar environment and high
taxes.
8. Did you experience any kind of racism or discrimination, how did this make you feel ?
Not really. Because a lot of Chinese immigrants live in Vancouver. There are many
Chinese businesses here and we just rely on them, so I do not feel racial discrimination.
9. What were the biggest problems you faced when you came to Canada?
The tuition fees are high for children to study at the university. It is a big burden for me
with a limited income.
10. How did you deal with these problems ?
I try to work hard and do my best. But it is still difficult to make ends meet. Sometimes, I
get support from Taiwan by selling property.
11. How has your life changed since coming to Canada ? Has it influenced your thinking ?
My lifestyle and thinking are being changed a little bit. My outlook on life is becoming
more active and some values are also different from before.
12. Have you had any doubts about the decision?
I have never regretted the decision we made. I think it is worth trying.
13. What do you think the future holds for you and your family?
It is enough to keep a balance in living and be peaceful forever.

14. What advice would you give to new immigrants?
Take time to think about the future. The new immigrants should give more consideration
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to what may happen, such as language problems, employment, the conflict between
parents and children while learning a new culture, and how to maintain Chinese tradition
while living in a new country.
15. What additional thoughts would you like to share, if any, regarding
your experiences as a recent Canadian immigrant ?
The immigrants should learn from other's experience m order to prevent failure.
Furthennore, do not try to live seperately from your spouse or children since it may cause
a lot of problems for your family.

P-22

Case Study # 7*
1. What made you decide to come to Canada ?
The reasons we decided to come to Canada are for a better living conditions,
atmosphere, and education.
2. How did you feel about leaving your family and country?
At first, we felt very sad. For the time being, we are accustomed to living here and we
also can go back to visit our relatives when we miss them.
3. What was your first impression of Canada ?
It is a very cold, quiet, and vast country ,and the Canadians are very friendly.
4. Did you experience any kind of culture shock ?
We were so surprised that parents cannot beat their kids. It is impossible to be
accepted in our home country.
5. What was the most exciting or significant event for you in Canada ?
The most significant event for us in Canada is that everyone is being treated equally
and it was really exciting when we saw snow and experienced the coldness for the first
time.
6. Were you able to find satisfying employment in Canada?
We did not try to find employment in Canada, but we heard from our friends that it is
quite difficult to find a satisfying job here.
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7. How do work conditions differ between Asia and Canada ?
From my point of view, the work conditions over here are much better than Asia's,
because of the high technology.
8. Did you experience any kind of racism or discrimination, how did this make you feel ?
Before the vote for Quebec's separation, everyone was treated with respect. But after
the "Parti Quebequois" lost their desire to be separated from the rest of Canada, more
French-speaking Canadians started to blame the ethnic groups and became more racist.
We have not experienced any kind of racial discrimination actually, but some of our
friends have, and we felt really disappointed about how those Quebequers judged the
result of the vote.
9. What were the biggest problems you faced when you came to Canada?
The biggest problem we faced was we could not speak English and French very well.
10. How did you deal with these problems ?
We hire a tutor to teach us everyday in order to learn the new languages quickly.
11. How has your life changed since coming to Canada ? Has it influenced your
thinking?
In Taiwan, I thought life was like a music box. when the song ends, it will repeat over
and over; just like doing the same thing as yesterday and tomorrow would be the same
too. But after I came to Canada and got used to it, I found out that there are so many
things which I did not know and I realized what a fine world it could be. My thinking
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has changed a lot and I believe this is a better country than Taiwan.
12. Have you had any doubts about the decision ?
We do not regret it. We had better persist in our decision.
13. What do you think the future holds for you and your family?
We do not think much about that, but we are sure the future for us will be better.
14. What advice would you give to new immigrants ?
They must prepare for immigrating, know about Canada, and enter the Canadian
society bravely.
15. What additional thoughts would you like to share, if any, regarding your experiences
as a recent Canadian immigrant ?
We should break through the barrier, try to assimilate into the new culture and accept
the multicultural society.

* This immigrant had recently moved to Vancouver from Quebec.
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Case Study # 8
I. What made you decide to come to Canada ?
There were several reasons for me to move to Canada: To learn better English, gain a
higher education, experience another culture, and to live in a developed countryCanada instead of a developing country-Taiwan.
2. How did you feel about leaving your family and country ?
Since my entire family immigrated to Canada together, I did not feel too depressed
about leaving Taiwan. Yet, I felt a little sadness leaving my friends, classmates, and
those people whom I care about.
3. What was your first impression of Canada ?
I was very excited when I arrived Vancouver, Canada. My first impression of the city
was very impressive. The city is just like a paradise that I immediately fell in love
with.
4. Did you experience any kind of culture shock?
My experience of culture shock was pretty pleasant. The people around me, such as
neighbors, teachers, and classmates, were so friendly and amiable. They always
patiently listened to my poor English and willingly helped me solve problems. This
phenomenon was rare for me in Taiwan due to the high population and tough
competition between people.
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5. What was the most exciting or significant event for you in Canada?
The most significant event for me in Canada was to hold my own music recitals
which I think I might not have had the chance to do in Taiwan.
6. Were you able to find satisfying employment in Canada?
I haven't tried looking for one yet.
7. How do work conditions differ between Asia and Canada ?
I cannot really compare right now because I have never worked in Asia. However,
from what I have observed, I discovered that Canadians are organized whereas Asians
are more productive.
8. Did you experience any kind of racism or discrimination, how did this make you feel ?
Not myself, but some ofmy Chinese friends did.
9. What were the biggest problems you faced when you came to Canada?
Language and employment problems. It will take a long time to find a satisfying job
here.
10. How did you deal with these problems?
By talking to friends and learning from teachers at school. I found out that language
difficulty is a common problem among almost all ESL students. It is hard to learn a
foreign language.
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11. How has your life changed smce commg to Canada ? Has it influenced your
thinking?
My first two years in Canada were similar to my life style in Taiwan. Until the third
year, I became more independent and began to make some decisions on my own.
12. Have you had any doubts about the decision?
No. I am pretty positive and happy that I moved to Canada.
13. What do you think the future holds for you and your family?
So far, I cannot foresee at this point.
14. What advice would you give to new immigrants?
Take the advantage of the beautiful nature, enjoy life more by doing outdoor
recreation that Taiwanese rarely have the chance to do.
15. What additional thoughts would you like to share, if any, regarding your experiences
as a recent Canadian immigrant ?
Try to join some activities to extend your social life with Canadians. Do not only stay
within the Chinese community. Keep a balance between Chinese traditional and
Canadian culture.
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Case Study # 9

I. What made you decide to come to Canada?
Because of the uncertain atmosphere between Taiwan and China and the good living
quality of Canada, I followed my families decision.
2. How did you feel about leaving your family and country ?
I was very unwilling to move here because there is no challenge for young people in
Canada.
3. What was your first impression of Canada?
It is a clean and neat country.
4. Did you experience any kind of culture shock?
I was shocked that my host family thought Chinese immigrants took away their job
opportunities.
5. What was the most exciting or significant event for you in Canada ?
Sharpening up my English was the most significant event for me in Canada.
6. Were you able to find satisfying employment in Canada?
No. Because when they ask for bilingual, they mean English and Cantonese which is
different from Mandarin which I speak.
7. How do work conditions differ between Asia and Canada ?
There are more job opportunities and challenges in Asia.

P-29

8. Did you experience any kind of racism or discrimination, how did this make you feel ?
So far so good. But Canadians think we should speak English very well.
9. What were the biggest problems you faced when you came to Canada?
Work conditions were the biggest problem for me in Canada.
10. How did you deal with these problems?
I have studied some more professional skills in order to find a job, but so far there has
been no progress.
11. How has your life changed smce coming to Canada ? Has it influenced your
thinking?
I feel more relaxed being in Canada. But the move has not changed my thinking.
12. Have you had any doubts about the decision ?
Yes. Sometimes I feel unsure and anxious about the decision.
13. What do you think the future holds for you and your family?
IfI can find a job which is full of challenge, I will feel more like a part of the country.
14. What advice would you give to new immigrants ?
Think over the purpose of coming to Canada and immigrating. Consider carefully
whether your family could become accustomed to the Canadian lifestyle or not,
because it is really boring here. If everyday is just like Sunday, what a boring life it
will be.
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15. What additional thoughts would you like to share, if any, regarding your experiences
as a recent Canadian immigrant ?
If you are an outdoor-type person, it will be fine for you to immigrate;ifyou have kids,

it will be better for their studying; if you want to have a less stressful life, Canada will
be a wonderful place to live; however, if you are looking for employment, you might
be disappointed in Canada.
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Case Study#lO
I. What made you decide to come to Canada ?
The most important reason was the unstable political situation in my home country.
Also, Canada is a wonderful and peaceful country.
2. How did you feel about leaving your family and country ?

It was a very hard choice. Sometimes, I felt home sick.
3. What was your first impression of Canada?
A good living environment.
4. Did you experience any kind of culture shock?
In Canada, people respect to each other, they treat others like friends.
5. What was the most exciting or significant event for you in Canada ?
Leaming English and becoming a Canadian citizen.
6. Were you able to find satisfying employment in Canada?
No. My husband was the manager of I.B.M. in Taiwan, but it is impossible to find
the same job here. He only works as an agent for Real Estate and it is not guaranteed.
I could barely find a part time job teaching Mandarin for a school board, and it is
only a minor occupation.
7. How do work conditions differ between Asia and Canada ?
In Canada, people have shorter work hours and lighter workloads, but less salary,
income, and job opportunities.
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8. Did you experience any kind of racism or discrimination, how did this make you feel ?
Not really, but people have to tolerate diverse culture and background. They should
not be prejudiced towards the minority.
9. What were the biggest problems you faced when you came to Canada?
Language barrier causes difficulties for finding a satisfying job and communicating
with Canadians.
10. How did you deal with these problems?
Take English classes, enroll in other practical courses, and join m community
activities.
11. How has your life changed smce coming to Canada ? Has it influenced your
thinking?
Because I cannot get a full time job, I have spent much more time with my family.
12. Have you had any doubts about the decision ?
So far so good.
13. What do you think the future holds for you and your family?
I think the future for my family will be fine. We have a lot of hope for our lives in
Canada.
14. What advice would you give to new immigrants?
They shoud be familiar with the environment, assimilate into the local culture, and
overcome the difficulties in adapting to a new life.
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15. What additional thoughts would you like to share, if any, regarding your experiences
as a recent Canadian immigrant ?
In order to reduce the conflict between parents and children, it is very important for
whole family to live together. They can therefore take care of each other, understand
to each other, and lessen the difference in thinking between the two cultures.
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Case Study # 11
1. What made you decide to come to Canada ?
I was tired of the pollution and bad traffic conditions in Taiwan. Also some of my
relatives already lived here. I like the beauty of Canada and it has a better
educational system.
2. How did you feel about leaving your family and country?
I felt bad to quit my job and leave my country, but if you want to gain some benefits,
you have to give up something.
3. What was your first impression of Canada ?
There is a wonderful living environment, fresh air, and friendly people in Canada,
but the government is not efficient.
4. Did you experience any kind of culture shock ?
There are more and more Chinese moving into my neighborhood, so I hardly feel
culture shock here.
5. What was the most exciting or significant event for you in Canada ?
I changed my job which was totally different from I had in Taiwan.
6. Were you able to find satisfying employment in Canada?
Of course not. Although I work here, the income still cannot compare to my salary in
Taiwan.
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7. How do work conditions differ between Asia and Canada?
In general, tbe work attitude is different. Asian people are more aggressive than
Canadian. The opportunity for jobs in Canada is much less than in Taiwan.
8. Did you experience any kind of racism or discrimination, how did this make you feel?
I met something that hurt my feeling, but it was not so serious. I think that could
happen in my home country too.
9. What were the biggest problems you faced when you came to Canada?
Economic conditions. It is really hard to make money here and I did not bring a lot
of money from Taiwan, so I have to work very hard to support my family.
10. How did you deal with these problems?
Using my computer skills to teach people how to run a business and to earn some
mcome.
11. How has your life changed smce commg to Canada ? Has it influenced your
thinking?

It seems to be more like a "family" since moving here. When I was in Taiwan I
neglected my family, I only focused on making money. But things have changed,
money is not as important as before in my life.
12. Have you had any doubts about the decision ?
I haven't doubted about immigrating to Canada. When looking at my children
growing up in a healthy and happy atmosphere, I am satisfied with my decision.
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13. What do you think the future holds for you and your family ?
I cannot foresee my future, I think it is more important to concentrate on the present.

It is necessary to have a practical life.

14. What advice would you give to new immigrants ?
After making decision to come here, just do your best to adapt to a new life.

15. What additional thoughts would you like to share, if any, regarding your experiences
as a recent Canadian immigrant ?
Do not hesitate to immigrate if you have· money and are prepared. It 1s worth
considering to have a brand new experience.
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Case Study# 12
1.

What made you decide to come to Canada ?
I decided to come to Canada after the Tiananmen Square incident occured in Beijing,
China in 1989.

2.

How did you feel about leaving your family and country ?
I felt upset for a short period. However, I recovered very quickly because I kept in
touch with my family and I could get news frequently from my own country.

3.

What was your first impression of Canada ?

It was a very beautiful country.
4.

Did you experience any kind of culture shock ?
No, I didn't. Although there is a great difference between Asia and Canada, it is not
so surprising for me.

5.

What was the most exciting or significant event for you in Canada ?
The first time I made friends with a French Canadian.

6.

Were you able to find satisfying employment in Canada?
I don't work. In fact, I think that it is difficult for anyone to find satisfying
employment in Canada.

7.

How do work conditions differ between Asia and Canada ?
It is much easier to find a job in Asia, but it is necessary to spend much time to look
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for an opportunity here.
8.

Did you experience any kind of racism or discrimination, how did this make you
feel ?
Yes, I did. I didn't feel uncomfortable. On the other hand, I prayed to God to forgive
them for their prejudice.

9. What were the biggest problems you faced when you came to Canada?
How can I integrate myself into this multicultural country is the biggest problem for
me.
10. How did you deal with these problems?
I tried to smile to anyone around me. I never missed any chance of speaking English
and listening carefully to English.
11. How has your life changed since commg ot Canada ? Has it influenced your
thinking?
I learned independence beyond my expectations.
12. Have you had any doubts about the decision?
I believed that my decision was right.
13. What do you think the future holds for you and your family?
I have no specific ideas for the future, but I think it will be all right for my family.
14. What advice would you give to new immigrants?
Never look back to the previous life in your home country.
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15. What additional thoughts would you like to share, if any, regarding your experiences
as a recent Canadian immigrant ?
As a recent Canadian immigrant, I would like to advise prospective immigrants to
think thoroughly before they come to Canada, especially if they don't have a good
financial support system.
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1. Decision to Come to Canada
--¢>

Canada has a better, more flexible, and creative education system for children.

--¢>

Political instability of native countries due to conflict between Taiwan and China.

--¢>

To learn English and advance education.

--¢>

To experience another culture.

--¢>

Canada is a wonderful, peaceful, and developed country m contrast to the
overcrowded and polluted conditions faced in native countries.

--¢>

The tragic Tiananmen massacre in Beijing 1989.

2. Feeling About Leaving Family and Native Country
--¢>

Did not really feel homesick because Canada is a lovely country.

--¢>

Felt frustrated about leaving family, friends, and country.

--¢>

At first, missed their hometown and relatives, but after a period of time, they
adapted to Canada.

--¢>

Hope to move back to Taiwan after the political situation settles.

~

Very unwilling to move to Canada because there is no challenge for young people in
Canada.

~

Felt bad leaving job and country, but felt to gam something one has to lose
something.
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3. First Impression of Canada
{-- It was so beautiful, a lot of trees, flowers, and picturesque scenery.
{-- It was very cold, clean, quiet, and a vast country.

{-- Really exciting because everything was new.
{-- People were friendly and enthusiastic.
{-- The over spending in the welfare system causes high taxes and unemployment.
{-- The transportation, weather, surroundings, and insurance systems were wonderful.

4. Culture Shock
{-- The flexible education system in secondary schools is totally different from Asia.
{-- Shocked by Canadians public display of affection, especially by secondary school
students.
{-- Animals are carefully protected in Canada.
{-- Surprised how a multicultural country can assimilate without conflict.
{-- Community activities and involvement.
{-- Native Canadians are good at interior design. They also pay more attention to their
gardens and the quality ofliving in their neighborhood.
{-- Surprised that parents in Canada cannot beat their children.
{-- Amazed that Canadians respected each other and treated others like friends. They
were patient listening to poor English and were willing to help.
{-- Shocked that one's host family thought Chinese immigrants took away their job
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opportunities.
-¢>

Some did not expenence culture shock because so many Chinese live m the
neighborhood.

5. The Most Exciting or Significant Event in Canada
-¢>

Driving everywhere is amazing and fascinating because of the gorgeous scenery and
less traffic than in the home country.

-¢>

There are special events that people can participate in and learn how to get along
with each other through various activities.

-¢>

Less annoying things and complicated personal relationships than in Taiwan. In
Canada everyone is treated equally.

-¢>

Learning English and cooking are the most significant events.

-¢>

It was really exciting to see snow and experience coldness for the first time.

-¢>

To hold one's own music recital which would be impossible in Taiwan.

-¢>

Becoming a Canadian citizen.

-¢>

Career change.

-¢>

Having a French Canadian friend.

6. Finding Satisfying Employment in Canada
-¢>

It is hard for foreigners to find employment m Canada because of language
difficulties. The job opportunities are only for those with English proficiency.

-¢>

Haven't tried to apply for a job. But according to family work experience, the salary
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and position are worse than Asia. Even though immigrants work harder and some
have a higher ability than native Canadians, they still cannot be treated equally.

-9- Started a fruit farm because of the lack of job opportunity, but it is difficult to
survive only relying on fam1ing 111 Canada.

-9- Impossible to find a high level management position like one held in Taiwan.
-9- The income in Canada cannot compare to that of Taiwan.

7. Work Conditions Between Asia and Canada
-9- They are totally different. According to personal experience, Asia is better than
Canada with regards to salaries, work conditions, and relationships between bosses
and workers.

-9- Work security and conditions are better in Canada. The employees are protected
much more than in Asia.

-9- Work conditions are more demanding in Asia, but everything is slower here. In
Canada people have shorter work hours and lighter workloads, but lower salaries
and less job opportunities.

-9- In Asia it is easy to find a job, so employees are not so concerned about their
performance. But in Canada the employees are more responsible for their work.

-9- In Canada, even if one has a good education and work skills, it is still difficult to get
a job, especially for immigrants. It is also hard to start a new business here because
of the unfamiliar environment and high taxes.
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-9- The work conditions over here are much better than in Asia because of high
technology.

-9- Canadians are more organized whereas Asians are more productive.
-9- In general, the work attitude is different. Asians are more aggressive than
Canadians.

8. Feelings About Racism and Discrimination
-9- Racism and discrimination always hurt new immigrants, some have experienced
public discrimination in places such as school, the shopping mall, or the insurance
business.

-9- Others have never experienced racial discrimination because many Chinese
immigrants live in Vancouver. There are many Chinese businesses in Vancouver
and they can just rely on them.

-9- Canadians think everyone should speak English very well. However, people have to
tolerate diverse cultures and backgrounds. They shouldn't be prejudiced towards the
minority.

-9- Though some incidents hurt one's feelings, it is not a very serious problem and this
may happen in other countries.

-9- When experiencing discrimination, one prayed to God to forgive them.

9. Biggest Problems Faced in Canada
-9- Language is the biggest problem, it is difficult to communicate with others.
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-<}

The biggest problem for a new immigrant is finding an appropriate job to support
his family. This creates a heavy burden on many families.

-<}
· -<}

University tuition fees are high. It is tough for immigrants with a limited income.
Assimilation into a multicultural countly is the biggest problems for some
immigrants.

10. Dealing With Problems
-<}

Dealing with financial problems, one works hard and tries to do his best. But it is
still difficult to make ends meet.

-<}

Language difficulty is the common problem among almost all new immigrants. In
order to adapt, they take English courses and other practical classes.

-<}

Study more professional skills to find a job.

-<}

Using one's computer skills to teach people and running a business.

-<}

Tried to smile at everyone and never missed a chance to speak English.

11. Life and Thinking Changes Since Coming to Canada
-<}

Changed a lot after being in Canada, such as being more open-minded, more relaxed,
and more patient than before.

-<}

Low self-esteem after immigrating because of language barriers and lack of
employment.

-<}

Life focus changed from making money to family.

-<}

Life is becoming more active and having a more positive outlook.
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-¢>-

Although feeling more relaxed in Canada, the move has not changed one's thinking.

-¢,-

Leaming independence.

12. Doubts About the Decision
-¢>-

Not sure whether the decision was right or not, due to unfavorable employment
opportunities.

-¢,-

Never regretted the decision to come to Canada. It brought a new comfortable
lifestyle.

,¢,,

Sometimes feel unsure and anx10us about the decision especially when facing
problems.

,¢,,

Seeing children grow up in a healthy and happy atmosphere, one overcomes any
doubt.

13. Future Aspirations
,¢,,

Hope to assimilate into Canadian culture and live here permanently.

,¢,,

Still thinking about the future whether to stay in Canada or return to native country.

,¢,,

Children are studying in good universities and performing well, so the future looks
bright.

,¢,,

Good for children's education, but bad for business and employment.

-¢,-

Hope to find a job full of challenge and to feel like one belongs in Canada.

,¢,,

Think it will be fine, there is hope in the future.

-¢,-

Cannot foresee it. To be practical is more important than to focus on the future.
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14. Advice for New Immigrants
{-- If one doesn't have enough money to support their family, better not immigrate

because of the high cost ofliving.
{-- Keep learning English after coming to Canada because it will be easier to feel
comfortable in the new country.
{-- Carefully consider everything, such as financial conditions, family relationships,
reasons for immigrating, possible language problems. Canadian have a laid back
lifestyle.
{-- In order to avoid failure in investment, immigrants should investigate the market
before starting their businesses.
{-- Take advantage of the beautiful nature, enjoy life by doing more outdoor recreation.
{-- Be familiar with the environment and assimilate into the local culture.
{-- Do your best adapting to a new country and never look back to the previous life in
your native country.

15. Additional Thoughts and Experiences
{-- Many immigrants moved here for their children; however, many of them became
lost in the new culture resulting in conflict with their children.
{-- It is hard to run a business because of high taxes. Furthermore, it is difficult to find a

job because of high unemployment.
-¢--

It is necessary to join activities in the community or do volunteer work to enrich
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one's life.

-9- Try to assimilate into the Canadian culture and accept the multicultural society.
-9- Do not stay within Chinese community only, keep a balance between Chinese
tradition and Canadian culture.

-9- Canada is a wonderful place to live for outdoor-type people, students, and seniors.
However, it may be disappointing for those looking for employment.

-9- In order to reduce the conflict between parents and children, it is important for the
whole family to live together.

-9- Prospective immigrants should think carefully before coming to Canada, especially
if they don't have a good financial background.
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SECTIONC

SUMMARY AND ANALYSIS
OF GENERALIZED PERCEPTIONS

(

'

OF TWELVE (12) IMMIGRANTS
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Twelve (12) Chinese immigrants who have settled in Vancouver, British Columbia
since 1990, were contacted and interviewed by the writer (Wu Su-Yuan), and invited to
submit information descriptive of the feelings, perceptions, and problems they have
experienced since their arrival. An analysis of information obtained from those interviews
revealed that there were nine (9) generalized perceptions common to them. These were:

1.

They came to Canada for their children's education and to leave a politically unstable
country.

2.

They felt that Canada was a scenic, peaceful, and friendly country with a slower-paced
lifestyle.

3.

Leaming a new language was difficult for recent Chinese immigrants; therefore, it was
problematic for them to effectively communicate with native Canadians.

4.

It was hard to find fulfilling, meaningful, and productive work in Canada.

5.

The income tax and unemployment rate were higher than in their home country, causing
business-related difficulties.

6.

Dealing effectively with prejudice and discrimination was strenuous for some new
immigrants.

7.

Chinese immigrants were slow to assimilate into Canadian culture because they felt the
need to maintain their Chinese traditional culture while learning the Canadian way of
living.

8.

Parents were often in conflict with their children over changing lifestyle and attitudes.
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9.

When facing the difficulties of adapting to life in Canada, occasionally immigrants felt
unsure of their decision to immigrate.

P-54

CHAPTERS
SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS

Summazy
The purpose of this project was to investigate and explore problems and difficulties of
Chinese immigrants in North America. To accomplish this purpose, a review of related
literature was conducted. Additionally, selected recent Chinese immigrants to Vancouver,
British Columbia, Canada, were interviewed and their responses were analyzed.

Conclusions
Conclusions reached as a result of this project are:

1.

Chinese immigrants in North America face a wide range of complex problems and
difficulties, including learning a new language, effectively communicating with local
people, assimilating into a new culture, finding suitable employment, and developing a
fulfilling personal and social life.

2.

To adapt to a new community, to gain an understanding and appreciation oflocal culture,
and to find satisfying work, it is important for Chinese immigrants to learn English.

3.

North American society must develop an understanding and appreciation of the profound
difficulties faced by Chinese immigrants and deal effectively with prejudice that is
sometimes encountered in the community.
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Recommendations
As a result of this project, the following recommendations are suggested:
1.

To overcome problems and difficulties with language, communication, cultural
assimilation, employment, and personal and social life, Chinese immigrants must make a
conscious effort to develop English language skills, to engage in local social and cultural
activities, and participate in the leisure, recreational, and artistic life of North America.

2.

For Chinese immigrants to adapt to life in North America, to find satisfying work, and to
gain an understanding and appreciation of local culture, it is essential they learn the
English language.

3.

To develop an understanding and appreciation of the difficulties faced by Chinese
immigrants, and to deal effectively with racial prejudice, consistent and concerted
efforts must be employed by governmental and media authorities to influence North
American society, to demonstrate greater acceptance of other cultural and ethnic groups.
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Interview Questions

1. What made you decide to come to Canada ?
2. How did you feel about leaving your family and country ?
3. What was your first impression of Canada?
4. Did you experience any kind of culture shock?
5. What was the most exciting or significant event for you in Canada ?
6. Were you able to find satisfying employment in Canada?
7. How do work conditions differ between Asia and Canada ?
8. Did you experience any kind of racism or discrimination, how did

this

make you feel ?
9. What were the biggest problems you faced when you came to Canada?
10. How did you deal with these problems?
11. How has your life changed since coming to Canada ? Has it influenced
your thinking ?
12. Have you had any doubts about the decision ?
13. What do you think the future holds for you and your family?
14. What advice would you give to new immigrants?
15. What additional thoughts would you like to share, if any, regarding your
experience as a recent Canadian immigrant ?
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